
> the capability. > any data generated in the 
course of using the capability.

> in the implementation or use of 
the capability.

> in connection with the 
data generated in the 
course of using the 

> prevent or impair the successful 
implementation, configuration, 
customization, maintenance, support, 

> prevent or limit the use, exchange, or portability of any data generated in 
the course of using the capability

Clinical
170.315(a)(1)  Computerized provider order entry (CPOE) – 
medications

This functionality enables users of CEHRT 
to place  Medication orders, Lab Orders 
and Imaging orders electronically.

This capability requires the Criterions EHR product which 
is sold to customers with a one time License fee plus an 
annual or monthly fee per provider or user.  Training and 
implementation fees as well as travel expenses are billed 
separately.  This capability also requires a separate 
ePrescribing annual or monthly fee. 

Controlled substances require additional services from 
Newcrop which may have additional registration and 
contract required.

No additional costs or fees A contractual agreement is required. Newcrop 
may have additional registration and contract 
required.

All providers must have an active 
license in order to use the 
software.

All providers must have an active license in 
order to use the software.

All providers must have an active license in order to use the software.

170.315(a)(2)  Computerized Provider Order Entry (CPOE) - 
Laboratory

This functionality enables users to create 
and change laboratory orders for patients, 
as well as access information regarding 
the laboratory orders.

This capability requires the Criterions EHR product which 
is sold to customers with a one time License fee plus an 
annual or monthly fee per provider or user.  Training and 
implementation fees as well as travel expenses are billed 
separately.  

Interfaces to Labs is usually paid for by the 
Labs. However, if a lab does not pay for the 
interface, then the client needs to purchase 
the interface which includes a one time fees 
as well as annual or monthly fees based on 
number of providers

A contractual agreement is required. All providers must have an active 
license in order to use the 
software.

All providers must have an active license in 
order to use the software.

All providers must have an active license in order to use the software.

170.315(a)(3)  Computerized Provider Order Entry (CPOE) - 
Diagnostic Imaging

This functionality enables users to create 
and change Radiology/imaging orders for 
patients, as well as access information 
regarding the Radiology/imaging orders.

This capability requires the Criterions EHR product which 
is sold to customers with a one time License fee plus an 
annual or monthly fee per provider or user.  Training and 
implementation fees as well as travel expenses are billed 
separately.  

Interfaces to Radiology vendors is usually 
paid for by the vendors. However, if the 
radiology vendor does not pay for the 
interface, then the client needs to purchase 
the interface which includes one time fees 
as well as an annual or monthly fee based 
on number of providers

A contractual agreement is required. All providers must have an active 
license in order to use the 
software.

All providers must have an active license in 
order to use the software.

All providers must have an active license in order to use the software.

170.315(a)(4)  Drug-to-Drug, Drug-to-Allergy interaction checks This functionality enables CEHRT users to 
be alerted for potential drug interaction 
alerts before they commit the orders to 
patient's chart.
The Base subscription to the CEHRT 
provides access to Medi-Span Drug 
utilization review alerts during the 
process of ordering medications.

This capability requires the Criterions EHR product which 
is sold to customers with a one time License fee plus an 
annual or monthly fee per provider or user.  Training and 
implementation fees as well as travel expenses are billed 
separately.  This capability also requires a separate 
ePrescribing annual or monthly fee. 

Controlled substances require additional services from 
Newcrop which may have additional registration and 
contract required.

Additional costs includes annual 
subscription fees to Newcrop

A contractual agreement is required. Newcrop 
may have additional registration and contract 
required.

All providers must have an active 
license in order to use the 
software.

All providers must have an active license in 
order to use the software.

All providers must have an active license in order to use the software.

170.315(a)(5) Demographics This functionality enables CEHRT users to 
capture demographic information of the 
patient.
This capability is part of Base EHR 
subscription. There is integration with PM 
system and PM system is the source for 
capturing demographic data as part of 
patient intake process 

This capability requires the Criterions EHR product which 
is sold to customers with a one time License fee plus an 
annual or monthly fee per provider or user.  Training and 
implementation fees as well as travel expenses are billed 
separately.  

Integration with 3rd party Practice 
Management System will involve interface 
cost- one time service fees to setup the 
interface as well as additional monthly 
maintenance

A contractual agreement is required. All providers must have an active 
license in order to use the 
software.

All providers must have an active license in 
order to use the software.

All providers must have an active license in order to use the software.

170.315(a)(6) Problem List This functionality enables a user to 
electronically record, change, and access a 
patient’s active problem list over multiple 
encounters, following ICD-9, ICD10, and 
SNOMED standards.

This capability requires the Criterions EHR product which 
is sold to customers with a one time License fee plus an 
annual or monthly fee per provider or user.  Training and 
implementation fees as well as travel expenses are billed 
separately.  

No additional costs or fees A contractual agreement is required. All providers must have an active 
license in order to use the 
software.

All providers must have an active license in 
order to use the software.

All providers must have an active license in order to use the software.

170.315(a)(7)  Medication List This functionality enables a user to 
electronically record, change, and access a 
patient’s active medication list as well as 
medication history over multiple 
encounters, following RxNorm, CVX, and 
NDC standards.

This capability requires the Criterions EHR product which 
is sold to customers with a one time License fee plus an 
annual or monthly fee per provider or user.  Training and 
implementation fees as well as travel expenses are billed 
separately.  

No additional costs or fees A contractual agreement is required. All providers must have an active 
license in order to use the 
software.

All providers must have an active license in 
order to use the software.

All providers must have an active license in order to use the software.

170.315(a)(8) Medication Allergy List This functionality enables a user to 
electronically record, change, and access a 
patient’s active medication-allergy list as 
well as medication-allergy history over 
multiple encounters, following RxNorm 
standards.

This capability requires the Criterions EHR product which 
is sold to customers with a one time License fee plus an 
annual or monthly fee per provider or user.  Training and 
implementation fees as well as travel expenses are billed 
separately.  

No additional costs or fees A contractual agreement is required. All providers must have an active 
license in order to use the 
software.

All providers must have an active license in 
order to use the software.

All providers must have an active license in order to use the software.

170.315(a)(9)  Clinical Decision Support Through support of content programs, 
users can leverage real-time, patient-
specific, actionable alerts and 
notifications. Instant access to critical 
data and prospective notifications based 
on real-time documentation facilitate 
positive behavior changes at the point-of-
care, improving patient outcomes.

This capability requires the Criterions EHR product which 
is sold to customers with a one time License fee plus an 
annual or monthly fee per provider or user.  Training and 
implementation fees as well as travel expenses are billed 
separately.  

Other third party sources of CDS resources 
may require an additional fee which may 
include an upfront development cost as 
well as additioanl one time license fees and 
annual or monthly fees.  

A contractual agreement is required. All providers must have an active 
license in order to use the 
software.

All providers must have an active license in 
order to use the software.

All providers must have an active license in order to use the software.

170.315(a)(10) Drug-formulary and Preferred Drug List Checks This functionality enables a CEHRT user to 
perform Drug Formulary checks during 
medication prescriptions.
This functionality is included in base 
CEHRT subscription and utilizes the 
Surescripts eligibility files to determine 
formulary coverage.

This capability requires the Criterions EHR product which 
is sold to customers with a one time License fee plus an 
annual or monthly fee per provider or user.  Training and 
implementation fees as well as travel expenses are billed 
separately.  This capability also requires a separate 
ePrescribing annual or monthly fee. 

Controlled substances require additional services from 
Newcrop which may have additional registration and 
contract required.

No additional costs or fees A contractual agreement is required. 
Controlled substances require additional 
services from Newcrop which may have 
additional registration and contract required.

All providers must have an active 
license in order to use the 
software.

All providers must have an active license in 
order to use the software.

All providers must have an active license in order to use the software.

170.315(a)(11) Smoking Status This functionality enables a user to 
electronically record, change, and access 
the smoking status of a patient using IMO 
and SNOMED standards.

This capability requires the Criterions EHR product which 
is sold to customers with a one time License fee plus an 
annual or monthly fee per provider or user.  Training and 
implementation fees as well as travel expenses are billed 
separately.  

No additional costs or fees A contractual agreement is required. All providers must have an active 
license in order to use the 
software.

All providers must have an active license in 
order to use the software.

All providers must have an active license in order to use the software.

170.315(a)(12) Family Health History This functionality enables the user to 
electronically record, change and access a 
patient’s family health history.

This capability requires the Criterions EHR product which 
is sold to customers with a one time License fee plus an 
annual or monthly fee per provider or user.  Training and 
implementation fees as well as travel expenses are billed 
separately.  

No additional costs or fees A contractual agreement is required. All providers must have an active 
license in order to use the 
software.

All providers must have an active license in 
order to use the software.

All providers must have an active license in order to use the software.

170.315(a)(13) Patient-Specific Education Resources 
(Infobutton)

This functionality enables the user to 
electronically identify patient-specific 
education resources based on data 
included in the patient's problem list, 
medication list, and laboratory tests and 
values/results, according to InfoButton 
standards.

This capability requires the Criterions EHR product which 
is sold to customers with a one time License fee plus an 
annual or monthly fee per provider or user.  Training and 
implementation fees as well as travel expenses are billed 
separately.  

No additional costs or fees A contractual agreement is required. All providers must have an active 
license in order to use the 
software.

All providers must have an active license in 
order to use the software.

All providers must have an active license in order to use the software.

Mandatory Disclosures of Costs and Limitations
Capability Description of capability

Limitations of a technical, technological or practical nature that a user may encounter that could:
Types of Costs or Fees to be paid by a 

provider for the capability
Additional Types of Costs or Fees Limitations (Contractual / Business Practices) Limitations (Technical / Practical)

Additional types of costs or fees that a user may be required to pay Limitations of a contractual nature (including developer policies 



170.315(a)(14) Implantable Device List This functionality enables capture of 
patient implantable device data as history 
in the chart. The certified EHR interacts 
with FDA Webaccess GUDID to 
incorporate the device ID and Unique 
device Identifiers for the implantable 
device.

This capability requires the Criterions EHR product which 
is sold to customers with a one time License fee plus an 
annual or monthly fee per provider or user.  Training and 
implementation fees as well as travel expenses are billed 
separately.  

No additional costs or fees A contractual agreement is required. All providers must have an active 
license in order to use the 
software.

All providers must have an active license in 
order to use the software.

All providers must have an active license in order to use the software.

170.315(a)(15)  Social, Psychological, and Behavioral Data This functionality enables capture of 
social, psychological and behavioral data 
in a question and answer format in 
patient chart.

This functionality enables a enables a user 
to  record, change, and access social, 
psychological and behavioral data.

This capability requires the Criterions EHR product which 
is sold to customers with a one time License fee plus an 
annual or monthly fee per provider or user.  Training and 
implementation fees as well as travel expenses are billed 
separately.  

No additional costs or fees A contractual agreement is required. All providers must have an active 
license in order to use the 
software.

All providers must have an active license in 
order to use the software.

All providers must have an active license in order to use the software.

Care Coordination
170.315(b)(1) Transitions of Care This functionality enables a user to 

electronically create and transmit a 
transition of care/referral summary in C-
CDA format, which includes encounter 
diagnoses, immunizations, cognitive 
status, functional status, the reason for 
referral, and referring or transitioning the 
provider’s name and office contact 
information. The solution follows C-CDA 
and Direct standards.

This capability requires the Criterions EHR product which 
is sold to customers with a one time License fee plus an 
annual or monthly fee per provider or user.  Training and 
implementation fees as well as travel expenses are billed 
separately.  This capability also requires separate service 
from EMRDirect.

The customer must pay EMRDirect for a 
Direct Messaging address to communicate 
with external entities in a secure fashion.

A contractual agreement is required. EMR 
Direct may have additional required contracts

All providers must have an active 
license in order to use the 
software.

All providers must have an active license in 
order to use the software.Users must be set up 
with Direct addresses to be able to receive C-
CDA referrals from providers in other EHRs.

All providers must have an active license in order to use the software.

170.315(b)(2) Clinical Information Reconciliation and 
Incorporation

This functionality enables a user to 
electronically reconcile problems, 
medication allergies, medications, and 
immunizations listed in an incoming 
transition of care/referral summary  C-
CDA format to  against the patient's 
medication list, problem list, medication-
allergy list, and immunization list in the 
EHR.

This capability requires the Criterions EHR product which 
is sold to customers with a one time License fee plus an 
annual or monthly fee per provider or user.  Training and 
implementation fees as well as travel expenses are billed 
separately.  This capability also requires separate service 
from EMRDirect.

The customer must pay EMRDirect for a 
Direct Messaging address to communicate 
with external entities in a secure fashion.

A contractual agreement is required. All providers must have an active 
license in order to use the 
software.

All providers must have an active license in 
order to use the software. Users must be set up 
with Direct addresses to be able to receive C-
CDA referrals from providers in other EHRs.

All providers must have an active license in order to use the software.

170.315(b)(3) Electronic Prescribing Complete with drug-drug interaction 
checks, allergy checking and plan-specific 
formularies, this functionality enables a 
user to prescribe and route prescriptions 
directly from the exam room to the 
patient’s preferred pharmacy for faster 
fulfillment. The solution uses RxNorm and 
NCPD standards, and the SureScripts 
infrastructure for prescription 
transmission to the pharmacy.

This capability requires the Criterions EHR product which 
is sold to customers with a one time License fee plus an 
annual or monthly fee per provider or user.  Training and 
implementation fees as well as travel expenses are billed 
separately.  This capability also requires a separate 
ePrescribing annual or monthly fee. 

Controlled substances require additional services from 
Newcrop which may have additional registration and 
contract required.

Additional costs includes annual 
subscription fees to Newcrop

A contractual agreement is required. Newcrop 
may have additional registration and contract 
required.

All providers must have an active 
license in order to use the 
software.

All providers must have an active license in 
order to use the software.

All providers must have an active license in order to use the software.

170.315(b)(6) Data export This functionality enables a user to 
electronically create a set of export 
summaries for all patients in C-CDA 
format that represents the most current 
clinical information about each patient. It 
includes clinical data defined in the 
Common Clinical Data Set, the reason for 
referral, and the referring or transitioning 
provider’s name and office contact 
information.

This capability requires the Criterions EHR product which 
is sold to customers with a one time License fee plus an 
annual or monthly fee per provider or user.  Training and 
implementation fees as well as travel expenses are billed 
separately.  

If an external interface for submission of 
CCDAs is required by a client, an additional 
fee which may include an upfront 
development cost as well as additioanl one 
time license fees and annual or monthly 
fees.  

A contractual agreement is required. All providers must have an active 
license in order to use the 
software.

All providers must have an active license in 
order to use the software.

All providers must have an active license in order to use the software.

Clinical Quality Measures
170.315(c)(1) Clinical Quality Measures (CQMs) – record and 
export

This functionality enables a user to 
electronically capture and export  all the 
data necessary to calculate each of the 
Criterions-supported Clinical Quality 
Measures (CQM), including the 
codification of CQM exceptions and 
exclusion.

This capability requires the Criterions EHR product which 
is sold to customers with a one time License fee plus an 
annual or monthly fee per provider or user.  Training and 
implementation fees as well as travel expenses are billed 
separately.  

No additional costs or fees None A contractual agreement is required. All providers must have an active 
license in order to use the 
software.

All providers must have an active license in 
order to use the software.

All providers must have an active license in order to use the software.

170.315(c)(2) Clinical Quality Measures (CQMs) – import and 
calculate

This functionality enables a user to 
electronically import all the captured data 
needed to calculate each of the Criterions-
supported Clinical Quality Measures 
(CQM), and to calculate each certified 
CQM using the Quality Reporting 
Document Architecture standard.

This capability requires the Criterions EHR product which 
is sold to customers with a one time License fee plus an 
annual or monthly fee per provider or user.  Training and 
implementation fees as well as travel expenses are billed 
separately.  

No additional costs or fees None A contractual agreement is required. All providers must have an active 
license in order to use the 
software.

All providers must have an active license in 
order to use the software.

All providers must have an active license in order to use the software.

170.315(c)(3) Clinical Quality Measures (CQMs) – report This functionality enables a user to 
electronically create a data file for 
transmission of Clinical Quality Measures 
(CQM) data according to the Quality 
Reporting Document Architecture 
standard.

This capability requires the Criterions EHR product which 
is sold to customers with a one time License fee plus an 
annual or monthly fee per provider or user.  Training and 
implementation fees as well as travel expenses are billed 
separately.  

No additional costs or fees None A contractual agreement is required. All providers must have an active 
license in order to use the 
software.

All providers must have an active license in 
order to use the software.

All providers must have an active license in order to use the software.

Privacy & Security
170.315(d)(1) Authentication, Access Control, Authorization This functionality verifies against a  

username that a user seeking access to 
electronic health information is the one 
claimed and establishes the type of access 
to electronic health information a user is 
permitted based upon security

This capability requires the Criterions EHR product which 
is sold to customers with a one time License fee plus an 
annual or monthly fee per provider or user.  Training and 
implementation fees as well as travel expenses are billed 
separately.  

No additional costs or fees None A contractual agreement is required. All providers must have an active 
license in order to use the 
software.

All providers must have an active license in 
order to use the software.

All providers must have an active license in order to use the software.

170.315(d)(2) Auditable Events and Tamper-Resistance This functionality logs and audits user 
activity while accessing the system and 
provides a mechanism to assure the 
information audited is not tampered

This capability requires the Criterions EHR product which 
is sold to customers with a one time License fee plus an 
annual or monthly fee per provider or user.  Training and 
implementation fees as well as travel expenses are billed 
separately.  

No additional costs or fees None A contractual agreement is required. All providers must have an active 
license in order to use the 
software.

All providers must have an active license in 
order to use the software.

All providers must have an active license in order to use the software.

170.315(d)(3) Audit Report(s) This functionality enables a user to create 
an audit report for a specific time period 
and to sort entries in the audit log

This capability requires the Criterions EHR product which 
is sold to customers with a one time License fee plus an 
annual or monthly fee per provider or user.  Training and 
implementation fees as well as travel expenses are billed 
separately.  

No additional costs or fees None A contractual agreement is required. All providers must have an active 
license in order to use the 
software.

All providers must have an active license in 
order to use the software.

All providers must have an active license in order to use the software.

170.315(d)(4) Amendments Permits a patient to submit an 
amendment to their electronic health 
record

This capability requires the Criterions EHR product which 
is sold to customers with a one time License fee plus an 
annual or monthly fee per provider or user.  Training and 
implementation fees as well as travel expenses are billed 
separately.  

No additional costs or fees None A contractual agreement is required. All providers must have an active 
license in order to use the 
software.

All providers must have an active license in 
order to use the software.

All providers must have an active license in order to use the software.

170.315(d)(5) Automatic Access Time-Out This functionality automatically stops user 
access to health information after a 
predetermined period of inactivity

This capability requires the Criterions EHR product which 
is sold to customers with a one time License fee plus an 
annual or monthly fee per provider or user.  Training and 
implementation fees as well as travel expenses are billed 
separately.  

No additional costs or fees None A contractual agreement is required. All providers must have an active 
license in order to use the 
software.

All providers must have an active license in 
order to use the software.

All providers must have an active license in order to use the software.



170.315(d)(6) Emergency Access This functionality permit an identified set 
of users to access electronic health 
information during an emergency.

This capability requires the Criterions EHR product which 
is sold to customers with a one time License fee plus an 
annual or monthly fee per provider or user.  Training and 
implementation fees as well as travel expenses are billed 
separately.  

No additional costs or fees None A contractual agreement is required. All providers must have an active 
license in order to use the 
software.

All providers must have an active license in 
order to use the software.

All providers must have an active license in order to use the software.

170.315(d)(7) End-User Device Encryption EHR Technology is designed not to locally 
store electronic health information on 
end-user devices 

This capability requires the Criterions EHR product which 
is sold to customers with a one time License fee plus an 
annual or monthly fee per provider or user.  Training and 
implementation fees as well as travel expenses are billed 
separately.  

No additional costs or fees None A contractual agreement is required. All providers must have an active 
license in order to use the 
software.

All providers must have an active license in 
order to use the software.

All providers must have an active license in order to use the software.

170.315(d)(8) Integrity This functionality allows the system to 
create a message digest using a hashing 
algorithm with a security strength equal 
to or greater than SHA-2. to ensure that 
the content has not been altered.

This capability requires the Criterions EHR product which 
is sold to customers with a one time License fee plus an 
annual or monthly fee per provider or user.  Training and 
implementation fees as well as travel expenses are billed 
separately.  

No additional costs or fees None A contractual agreement is required. All providers must have an active 
license in order to use the 
software.

All providers must have an active license in 
order to use the software.

All providers must have an active license in order to use the software.

170.315(d)(9) Trusted Connection Encrypt and integrity protect message 
contents in accordance with the 
standards. A hashing algorithm with a 
security strength equal to or greater than 
SHA-2 is used

This capability requires the Criterions EHR product which 
is sold to customers with a one time License fee plus an 
annual or monthly fee per provider or user.  Training and 
implementation fees as well as travel expenses are billed 
separately.  

No additional costs or fees None A contractual agreement is required. All providers must have an active 
license in order to use the 
software.

All providers must have an active license in 
order to use the software.

All providers must have an active license in order to use the software.

Patient Engagement - 
170.315(e)(1) View, Download, and Transmit This functionality enables patients to 

view, download or transmit their health 
information in the Criterions' patient 
portal that was sent from  sent from  the 
Criterions EHR. The data encompasses the 
common clinical data set and potentially 
may include other data, including notes 
and documents. 

Any time there are patient chart changes, 
the EHR automatically sends an update of 
the chart in CCDA format to the Criterions 
Patient portal for the patient to view.

This capability requires the Criterions EHR product which 
is sold to customers with a one time License fee plus an 
annual or monthly fee per provider or user.  Training and 
implementation fees as well as travel expenses are billed 
separately. This functionality requires a client's patients to 
use the client's patient portal, which allows for secured 
transmission of patient health information from the EHR 
so the patients can view their health information. 
The Patient Portal is included as a part of the client's EHR. 

No additional costs or fees A variety of additional services are 
available for customers who prefer to 
implement customized solutions for 
their portal and need assistance and 
development from Criterions. Custom 
services are charged on an hourly basis 
or as contracted.  These cusom services 
may include portal customization, client 
branding and client preferred color 
scheme. 

A contractual agreement is required. All providers must have an active 
license in order to use the 
software.

All providers must have an active license in 
order to use the software.

All providers must have an active license in order to use the software. User must use most 
current browser products which support the highest level of encryption as dicated by best 
practices implemented by Criterions.

170.315(e)(2) Secure Messaging This functionality enables users to send 
and receive secure messages to/from 
patients in the EHR using the Criterions 
patient portal. Secure messages may be 
initiated by the provider using the EHR or 
the patient using the patient portal, and 
may include clinical data, administrative 
data, and other information. 

This requires an integration interface with 
the EHR and allows for the secure 
message to be exchanged with the 
provider in their own EHR workflows. 

This capability requires the Criterions EHR product which 
is sold to customers with a one time License fee plus an 
annual or monthly fee per provider or user.  Training and 
implementation fees as well as travel expenses are billed 
separately. This functionality requires a client's 
patients to use the client's patiemt portal, which 
allows for secured transmission of patient health 
information from the EHR so the patients can view 
their health information. The Patient Portal is 
included as a part of the client's EHR.  

No additional costs or fees None A contractual agreement is required. All providers must have an active 
license in order to use the 
software.

All providers must have an active license in 
order to use the software.

All providers must have an active license in order to use the software. User must use most 
current browser products which support the highest level of encryption as dicated by best 
practices implemented by Criterions.

170.315(e)(3) Patient Health Information Capture This functionality enables user to capture 
patient health information into chart to 
support better patient engagement in 
their care. Criterions Patient portal can be 
utilized to provide this data in addition to 
EHR functions.

This capability requires the Criterions EHR product which 
is sold to customers with a one time License fee plus an 
annual or monthly fee per provider or user.  Training and 
implementation fees as well as travel expenses are billed 
separately.  

No additional costs or fees None A contractual agreement is required. All providers must have an active 
license in order to use the 
software.

All providers must have an active license in 
order to use the software.

All providers must have an active license in order to use the software.

Public Health
170.315(f)(1) Transmission to Immunization Registries This functionality electronically transmits 

the recorded or changed immunization 
information to a state registry using HL7 
Immunization Messaging standard.

This capability requires the Criterions EHR product which 
is sold to customers with a one time License fee plus an 
annual or monthly fee per provider or user.  Training and 
implementation fees as well as travel expenses are billed 
separately.  An HL7 Immunization interface is required for 
transmission between Criterions and the external registry. 
Implementation fees are not included in the EHR 
maintenance. Each registry integration will have different 
costs, one-time fees as well as monthly maintenance. 
Criterions will only setup Immunization with registries 
that follow the standards for which Criterions was tested 
during the ONC 2015 certificaiton. Any additional changes 
or customization required by the registries is billed to the 

No additional costs or fees None A contractual agreement is required. All providers must have an active 
license in order to use the 
software.

All providers must have an active license in 
order to use the software.

All providers must have an active license in order to use the software.Criterions will only setup 
Immunization with registries that follow the standards for which Criterions was tested during the 
ONC 2015 certification. Any additional changes or customization required by the registries is 
billed to the client.

Design & Performance
170.315(g)(2) Automated Measure Calculation This functionality enables certifying EHR 

to record and calculate objective 
measures.

This capability requires the Criterions EHR product which 
is sold to customers with a one time License fee plus an 
annual or monthly fee per provider or user.  Training and 
implementation fees as well as travel expenses are billed 
separately.  

No additional costs or fees None A contractual agreement is required. All providers must have an active 
license in order to use the 
software.

All providers must have an active license in 
order to use the software.

All providers must have an active license in order to use the software.

170.315(g)(3) Safety-Enhanced Design This functionality enables certifying EHR 
to meet the summative usability 
guidelines for end users.

This capability requires the Criterions EHR product which 
is sold to customers with a one time License fee plus an 
annual or monthly fee per provider or user.  Training and 
implementation fees as well as travel expenses are billed 
separately.  

No additional costs or fees None A contractual agreement is required. All providers must have an active 
license in order to use the 
software.

All providers must have an active license in 
order to use the software.

All providers must have an active license in order to use the software.

170.315(g)(4) Quality Management System This functionality enables use of certified 
EHR technology for users with disabilities. 
Professional EHR adhered to WCAG 2.0 
standards.

This capability requires the Criterions EHR product which 
is sold to customers with a one time License fee plus an 
annual or monthly fee per provider or user.  Training and 
implementation fees as well as travel expenses are billed 
separately.  

No additional costs or fees None A contractual agreement is required. All providers must have an active 
license in order to use the 
software.

All providers must have an active license in 
order to use the software.

All providers must have an active license in order to use the software.

170.315(g)(6) Consolidated CDA Creation Performance This functionality certifies the CDA 
performance for all CDA documents 
generated from certified EHR to ONC 
prescribed standards.

This capability requires the Criterions EHR product which 
is sold to customers with a one time License fee plus an 
annual or monthly fee per provider or user.  Training and 
implementation fees as well as travel expenses are billed 
separately.  

No additional costs or fees None A contractual agreement is required. All providers must have an active 
license in order to use the 
software.

All providers must have an active license in 
order to use the software.

All providers must have an active license in order to use the software.

170.315(g)(7) Application Access – Patient Selection This functionality enables patient to 
connect with any 3rd party patient 
engagement App using FHIR APIs with 
their practice EHR.

This capability requires the Criterions EHR product which 
is sold to customers with a one time License fee plus an 
annual or monthly fee per provider or user.  Training and 
implementation fees as well as travel expenses are billed 
separately.  This capability also requires separate service 
from EMRDirect.

Any Criterions engagement related to the 
integration of a third-party application with 
the EHR may involve an additional fee 
which may include an upfront development 
cost as well as additioanl one time license 
fees and annual or monthly fees.  

170.315(g)(8) Application Access – Data Category Request This functionality enables patient to 
connect with any 3rd party patient 
engagement App using FHIR APIs with 
their practice EHR and request data from 
Common Clinical Data set categories

This capability requires the Criterions EHR product which 
is sold to customers with a one time License fee plus an 
annual or monthly fee per provider or user.  Training and 
implementation fees as well as travel expenses are billed 
separately.  This capability also requires separate service 
from EMRDirect.

Any Criterions engagement related to the 
integration of a third-party application with 
the EHR may involve an additional fee 
which may include an upfront development 
cost as well as additioanl one time license 
fees and annual or monthly fees.  

All providers must have an active license in order to use the software.

Criterions provides clients the FHIR API as part of the Criterions EHR in conjunction with 
EMRDirect. However, it does not provide the applications that use the Criterions or EMRDirect 
FHIR API.  Providers and/or patients are responsible to identify and/or purchase the applications 
that have been identified as Production Ready.

If the use of any third-party application 
requires additional data capture or 
extended storage, additional hardware 
may be required to accommodate the 
additional storage and additional 
hosting fees may apply.

The client needs to contract with EMRDirect 
to get access to FHIR services. Security best 
practices are deployed for the FHIR API.
Application Developers who would like to 
provide access to patient health information 
through the FHIR API need to agree to the 
Developer Portal Terms of Use and FHIR API 
License Agreement associated with 
establishing a Developer Open Access 
Account. This agreement is provided after 
contacting support@criterions.com. 

None None



170.315(g)(9) Application Access – All Data Request This functionality enables patient to 
connect with any 3rd party patient 
engagement App using FHIR APIs with 
their practice EHR and request their CCD 
data

This capability requires the Criterions EHR product which 
is sold to customers with a one time License fee plus an 
annual or monthly fee per provider or user.  Training and 
implementation fees as well as travel expenses are billed 
separately.  This capability also requires separate service 
from EMRDirect.

Any Criterions engagement related to the 
integration of a third-party application with 
the EHR may involve an additional fee 
which may include an upfront development 
cost as well as additioanl one time license 
fees and annual or monthly fees.  

Transport Methods and Other Protocols
170.315(h)(1) Direct Project This functionality allows certified EHR to 

connect with any HIE and demonstrate 
interoperability using DIRECT protocols.

This capability requires the Criterions EHR product which 
is sold to customers with a one time License fee plus an 
annual or monthly fee per provider or user.  Training and 
implementation fees as well as travel expenses are billed 
separately.  This capability also requires separate service 
from EMRDirect.

No additional costs or fees None A contractual agreement is required.The client 
needs to contract with EMRDirect to get 
access to Direct services

All providers must have an active 
license in order to use the 
software.

All providers must have an active license in 
order to use the software.

All providers must have an active license in order to use the software.

170.315(d)(11) Accounting of Disclosures This functionality allows recording of 
disclosures made for treatment, payment, 
and health care operations in accordance 
with the standard specified in 
§170.210(d).

This capability requires the Criterions EHR product which 
is sold to customers with a one time License fee plus an 
annual or monthly fee per provider or user.  

No additional costs or fees None A contractual agreement is required. All providers must have an active 
license in order to use the 
software.

All providers must have an active license in 
order to use the software.

All providers must have an active license in order to use the software.

170.315(g)(5) Accessibility-centered design This functionality allows identifies a single 
accessibility-centered design standard or 
law used in the development, testing, 
implementation, and maintenance of 
capabilities for which certification is being 
sought.

This capability requires the Criterions EHR product which 
is sold to customers with a one time License fee plus an 
annual or monthly fee per provider or user.  

No additional costs or fees None A contractual agreement is required. All providers must have an active 
license in order to use the 
software.

All providers must have an active license in 
order to use the software.

All providers must have an active license in order to use the software.

170.315(f)(5) Transmission to public health agencies — 
electronic case reporting

This functionality shows a Health IT 
Module is able to consume and maintain 
a table of trigger codes to determine 
which encounters should initiate an initial 
case report being sent to a public health 
agency.

This capability requires the Criterions EHR product which 
is sold to customers with a one time License fee plus an 
annual or monthly fee per provider or user.  

Any Criterions engagement related to the 
integration of a third-party application or 
an external interface with the EHR may 
involve an additional fee which may include 
an upfront development cost as well as 
additioanl one time license fees and annual 
or monthly fees.  

None A contractual agreement is required. All providers must have an active 
license in order to use the 
software.

All providers must have an active license in 
order to use the software.

All providers must have an active license in order to use the software.


