
13 Steps to Limit Credentialing Mistakes  

Before They Happen
There’s no doubt that the members of your team are highly-skilled when providing  

excellent patient care. But credentialing? While credentialing is fundamental to the 
ongoing success of the provider’s business, it’s not a core strength.

Here is a list of the thirteen common steps in enrolling a new provider with a payer.Here is a list of the thirteen common steps in enrolling a new provider with a payer.

Step 1: 
New provider signs  

employment contract 
with practice

Step 2: 
Get documents  

from new provider

Step 3: 
New provider  

submits documents

Step 4: 
Documents are 

reviewed

Step 5: 
More documents  

requested

Step 6: 
New provider  

packet for payer 
complete

Step 7: 
Packet submitted  

to payer

Step 8: 
Payer reviews 

packet

Step 9: 
Follow up  
with payer

Step 10: 

Payer responds

Step 11: 
Payer requests  

additional  
documentation

Step 12: 
New provider  
fulfills request

Step 13: 
New provider  
approved by 

payer

For more information: 
To learn more about Credentialing with TriZetto,  

visit: www.criterions.com/trizetto.
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